
COVID-19 and TRAVELING TO FIJI. 

As currently flights are suspended into Fiji in a bid to curb the spread of COVID-19 to 
our small island nation. All airlines have placed flights on hold until June 2020 at this 
stage which has brought our tourism industry to a temporary halt.  

TEMPORARY SUSPENSION OF OPERATIONS. 

In the best interest of our guests, hosts and the community – Oolala Cruises have 
temporarily suspended operations effective 1st April 2020 to 31st May 2020 and 
recommencement of operations will be reviewed closer to the latter date.  

To modify or cancel a current booking, guests and travel industry professionals are 
advised to email res@oolalacruises.com for assistance. 

CANCELLATION POLICY. 

For guests with existing reservations for arrivals through Tuesday, May 
31, modification and cancellation fees may be waived as long as the change or 
cancellation is made at least 24 hours prior. 

FLEXIBLE TRAVEL PLANS. BOOK WITH CONFIDENCE. 

Cancellation fees will be waived for any new bookings made between April 1 – 
May 31, 2020, for arrivals through Dec. 18, 2020, as long as the cancellation is 
made at least 24 hours prior to arrival. 

For all other bookings, existing cancellation policies remain in place. This includes 
waiving fees for cancellations due to flight cancellation. 

Oolala Cruises will continue to monitor the situation and will update this policy 
as needed. For additional information, please visit: www.Oolalacruises.com 

 


